D-5199 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
MANAGEMENT-PRINCIPLES AND PRACTICES
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is scalar chain?

36T FHIS erammmed erever ?

2. State any two objectives of planning.
S0 edler rGaand @ e Crrésmsamer dnmnis.

3. What do you mean by rational decision making?
Sfleurisg  (PrbeuOdse eraTUmgs eThEimEaDd  CUTmHET
Qameralm?

4, What are informal organisations?

(PEDDETTT SEMLOLILIGHET GTETMTE) GTEIT6 ?
5. How are responsibility and authority tied together in an
organisation?

em Boeagdd  Qumplybd  SlsTrepd  eTeueumm)
@ eeEELILIL (H6Terer ?



10.

11.

What are the inherited characteristics of human beings?

weflgraefler LFbDUMT LIGRTLSET WTanel ?

Which factors of Herzberg’s model satisfy the first three
levels of Maslow’s model of physiological needs?

Qanfev@uirs  wrdflller epg smrenfl, wTELGTEN6HT
o L dlwe  Coeeusailenr  wpsed  eperm  Hlevawseaner
CIGMENNIGEESE

Point out the essentials of effective communication.

Swerdlss ssaid erimer Csameuser wWmanel ?

What do you mean by moral approbation?

DOBN ARESTID GTETHTED 6TETET ?

What are feed forward controls?

eTCarmé@ SLHLUTHSET GTETMTE) 6TETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) ‘Management is a universal process and goal
oriented’ — Elucidate.
‘Cooramenn ererug @@ 2sameiiu  GFuepenm
oo Crrésb eribsg’ — GsafleLOS5Ss.
Or

(b) Explain the contributions of Peter F. Drucker in
evolution of management.

Cuerasrenouler ufaermo eueTidfluded 9611 1q 7 6
umseailenL allerd@s.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various types of plans.

S Blpgedlen LOCaum cuaGHMmET 6SlaTEEHs.

Or

What are the organizing functions which are
undertaken by a manager in an organisation?

@@ Hneargdd Cuemert poOmb epESGmLLIL
UenflseT wreneu ?

Bring out the advantages of centralization of
authority.

SHETT dLWLILOSSHISOGT HETEILDSHET WITEH6 ?

Or

What is staffing? Explain the general principles of
staffing.

Uenflwbigsed — erammmed  eTemer?  iger  Clumgs
Camurphsemer 6llers@Hs.
Narrate Adam’s equity theory of motivation.

9L edler Fouki@ Camium el efleuflss.

Or

Examine the scope of direction in an organisation.

@@ Bneuarsder cuanylwdenman eflemds@s.

What does the path-goal theory propose?
urens  @M&Garer  Camiumiiger  (pearGlomfleygser
WITEna ?

Or

Explain the various interpersonal barriers to
effective communication.

Soeanflss  sseud Cariteu  urdsgh  seaflwealls
sryentisamer allers@s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyse the relationship between management and
society.
Coenamenns@h, Fupssih@En o drer Qgrimdamear Faibg)
BTN

What is MBO? What are the steps involved in the process
of MBO?

@os@ s Goerarew (MBO) eearmmed ererar? oigen
Qawdpapuiled o drar Hlanaasamer cflaTsEs.

Elaborate the contingency theory of leadership?

saneanuder sHGswe Cariur’ e allfleunss gnmimiser.

Describe the role of organisational culture in ethics. Point
out the functions of the ethics committee in an
organisation.

Qpdperpsaiics Hmeuar sorsemgsdler Lkamss alloufdseab.
@m Hneuasdear Gpdlepans @uelear GeuduUTHEmaT

&L g &&TLLGLD.

What is BPR? Identify the task involved in building up a
BPR model.

cuantls QFweperm M S L UL GTETDITe CTeTe ? cuanfls
Qewepery M sLLewliy wrdfew 2 (HeursEGeudld
2 aTem LentlseneT aNlensd@s.
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D-5200 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A.(General)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION,DECEMBER 2020.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is organisational behaviour?

BIMIGUET BEnL_(LPEnDH GTETDHTE) GTEITE ?

2. What is personality?

9}(@HELD GTEITMITED GTEITET ?

3. Write down examples for negative emotion.

TEHTDEND 2 GTES SSHTET 2 FTTEEISEET 6T(LPSIS.

4. What is perception?

Heolim(h) eTeTmmey 6TebTenT ?

5. What is group dynamics?

&P Q&SN CTETHMTEd GTabre ?

6.  Define power.

ST euenFuIm.



10.

11.

12.

What is non-verbal communication?

Qamerahm S56ue CSTLITL| eTETHTE) CTeme ?

What is organisational change?

SENWOLIL| THMLD 6TETMHTE) 6T68TET ?

What is organisational climate?

S| STBHIENE ETETMTEd T ?

What is subculture?

Slenewtll LiesTUm(h 6TeTmmed eTebrenr ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

List out the disciplines contributing to
organisational behaviour.

Blmeiar Bl (paops@ uUmselliy Geug LdGaum
F@DEHMET UL g e (Hs.

Or

Distinguish between “Introvert” and “Extrovert”
personalities.
o Grpss  Slpsaer wombd  Ceuellapss  Hnganer

Qewiueurseaer CaumLi(hSgis.

Highlight the features of learning.
SHmE6T SbFBIGmeT (LpereflenaliLi(hds)s.
Or

State the objectives of team.

Sjafludler (psHlusgeisms Fnmis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How do you resolve conflicts?

PreTUTHEET eTeleumm SriiLmii?

Or

Bring out the elements of communication.

sseuGgTLmder gmsmer GoueflEbaTenTis.

Explain the impact of organizational culture on
strategies.

Bmeuier sorssmysHer o sHadr  Sgnar  FrEsEMS
cllené@a.
Or

Outline the benefits of resistance to change.

wrHosSharar  erdiider  Bpearepwsamer  CaHmigl (H
ST (h&.

Explain the cultural diversity between countries.

BT(H&Eh&E QL ulnar SQIEFST) LGT(PSSSETEn Lo
& (HS.

Or

What are the characteristics of attitude?

S| GPdDUIET LIGRHTLSET WLITene ?
PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

State how the concept of emotional intelligence can be
applied in practice.

o anrT&Sl miTanTdle] CTETD H(HEMS BenL (pemuiled ereleumm
LT (HSSETD CTaTLIENS FoDis.

Explain the types and sources of power.

SHETrSH e UMESHET HMID YUSTIBISMET 646TEEs.
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18.

19.

20.

Discuss the various methods of measurement of attitude.

SiamGupapliamar wHdheusharar LOCam eumssMmaT
umml efleul.

Explain the various factors affecting the organizational
climate.

Sy sreflamouiamer LTSsEGn LOCam smyantsamary]
ubd efNeul.

Discuss the problems and process of organisational
development.

Blmeuar euerissludler fasesar wHmib Cewudpanae LHD
clleund).
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D-5201 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. How do households and firms interact in an economy?
@wm  Qurmarmsmrsde GO WLUBSEHD  HlmieuehigenLd
ereueumm Qgmiry Camerdlemmer?

2. Define an indifference curve.

Caumumg s cUamETe| - UMTENSHETD &H(hHd.

3. Distinguish between substitutes and complementary
goods with examples.

ufS@aser  wHmd  Hlyogn Quir@etsdr - GBS
o gryenhis@EhL 6T CoumubhSsls.
4. How are inputs classified in production function?

2 HLGS Liewnflufled o dret(hser GrueUm)
cuaslILI(hSsLIL(HSlermer ?



10.

11.

Does a monopoly firm always earn abnormal profit?
womflenn  Blpeuerd eriGurgd  FTSTIET  @eTLID
rl Q& s ?

State the linear cost function.

CriGar_(h Gewe| Cswddnanears sams.

Mention the assumptions underlying cost volume profit
analysis.

QFe| BjaTe| @emu UGLUTUEINET 2ashiEmeTs dnmis.

What is transfer pricing?

uflorho eNeneuiled eresTmmed erere ?

What is meant by supply shock inflation?

QUPEISED AHTESH LamTaissd ereTugem OUM(BeET erebmer ?

What is Herfindalil index?
QamseimierLmed @GHuiH eremmmed eresesr ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the two approaches used to analyse
consumer behaviour.

m&TCeum BLSESEn UL L@GLUmiay Qewwl
LweTU(hSsLILHILD @ yetr(p) |G (S (LPEDDSEN 6T
T(HSGIMTES.

Or

(b) Explain the equi marginal principle with an
illustration.

g Sere] @miF  Hlews Csriumie e
ThS58I5ST_(HL6m eNerd@s.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

State the law of supply. Explain and illustrate a
supply schedule and a supply curve.

@_@réwseb Caml_um’ enldé M. mgrz’ua;e’u 9L L_6LI6H 6T
HMILD QULPMIGE QU ETENGL T(HSGI&STL (H 60T
clleTé@s.

Or

State the Cobb-Douglas production function. What
are its properties?
Caml - Lsoev 2 Husd Cewdur e s smms. iger

LIGGTL| SHET WTeney ?

What do you mean by prisoner’s dilemma? What is
its relevance to oligopoly?
asdlsailean @GUuublee erarpme eerar? oGt

wpoHmfenouL e iger QFTLITL eremer?

Or

What are the advantages of cost control?

Qea|s s (HLILIML IG6T HETenOSET WTEEL ?

Explain the risk bearing theory of profit along with
its criticisms.
@LT SmRGDL  Qeorus Camiumien  iger

GSDDEFT_(H&@HL6m 6N6Td:@Hs.

Or

Discuss the arguments for and against profit
maximization objective.

@eomu elenpa] CrréasdhHamer QUTHBRIGENET
clleumdlumisar.
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15.

16.

17.

18.

19.

20.

(a) Bring out the uses and limitations of the measures
of per capita income.
safl BUT GUIHEUTUI 6T <eTeil lq6m  LWeTLIT(HEET
LHOID Gepurhsamer GleueflEbsTemTis.

Or

(b) Identify the factors causing deflation.
varelln&ssms THLBHSSHID STrentsamend &eamLHls.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of managerial economics in decision
making.

wyeauprinde MHieurselwe QurmetTaTrsder LkiSmer
chlemd @ s.
Describe the various determinants of demand.

Coameuamw SioraflE@n sryanflsamer or(hsgamrss.

Give an account of the long run laws of production.

Ber_ sre 2 HusH lFser @GMss eleuflss.

Discuss the arguments which are in favour of and against
the profit — maximisation objective.

@Qorusms ASsLLBSSHD CrrEssshH@E srelirar LHMILD
adlymar efleurgnigamer alleunsss.

Explain the wvarious methods of measuring national
income.

Caflw eumaumean SjeTali(Hd (pemSaar 6lleTsEs.
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D-5202 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Give the meaning of mathematical method.
Sl (PN TETLSGT GClLITHET H(hd.
2. What is arithmetic mean?

gl (h syl eraarpmméd erere ?

3. Define cost slope.
Qeveys Cgmens smilie - cuenFwm).
4, What is meant by regression analysis?
Qar yGursE uGLuTley erarliu(Belg wrg ?
5. What is meant by unbalanced transportation problem?

goaidor Curs@GeauTsg LATFFamen eTemmTed cTemen ?

6. Define conditional probabilities.

Blubsemar HlswLsse| euaFuIm.



10.

11.

State any two merits of simulations.

2 (HeusLILHSSHISO6T FEHTelg @Qrenr(h BHETENLOSEMET Fnml.

Define sequencing problem.

Qar_ auflens saurs@ auanyuim.

What is queueing system?

cuflang @l M GTETET ?

What is a decision tree?

(P46 LOFLD GTETMTED GTEITE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Calculate the median for the following :

Value : 0-9 10-19 20-29 30-39
Frequency: 328 720 664 598
Value : 40-49 50-59 60-69

Frequency: 524 378 244

Epaumd saeucsafladi(mbg Qe Hlaaweanut ser(hidiqss.
oy 0-9 10-19 20-29 30-39
BlapCeuenr: 328 720 664 598

iy 40-49 50-59 60-69

BlepCeuenr : 524 378 244

Or
(b) What are the different types of LPP?

e Crflwe Blyorss H L samsder LOCeum auMmasHeT

wmeneu ?
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12.

13.

(a) Compute the co-efficient of correlation between
X-advertisement expenditure and Y-sales.

X: 10 12 18 8 13 20 22 15 5 17

Y: 8 90 94 86 87 92 96 94 88 85
Epsranb  eleurhsmear GCarar® Csw @l (hpae
sasS(Ha. X-afarbuy Qeewe| wHmbd Y-elHLemerr.

X: 10 12 18 8 13 20 22 15 5 17

Y: 8 90 94 86 87 92 96 94 88 85

Or

(b) Enumerate the steps involved in solving an
assignment problem.

PUUMLSGD wenaw § && 256D eudipennseamer

auflansiL(H5E!5.

(a) Use binomial method and estimate the sales for
2017.

Year: 1992 1997 2002 2007 2012 2017
Sales: 125 163 204 238 282 ?
‘uarmlwud’ popewl  uwaru(sH  SpseaTi
eugrisafley @ mbg 2017-6r elHLeneTenW SeTLHls.
QU(HLLD : 1992 1997 2002 2007 2012 2017

dpuener : 125 163 204 238 282 ?

Or
(b) What are the limitations of quantitative methods?

S|ETE (LPEPDSETIGT GUTDLIGET WITen6 ?
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14. (a)

(b)

15. (a)

(b)

Explain the principal assumptions made while
dealing with sequencing problems.

Qzm_  cuflens savsemns aswWTEpb Cumipg Yerupn
Couaimig il (LPSHETENLD GILOMETBISEET 6l6Ts &,

Or
Explain the disadvantages of simulation models.
o heusliL(psgsed  wrdfluilles  odrar  Sewsaer
oNleTs G5
State the assumptions of (M/M1) : (0FCFS) model.

(M/M1) : (oFCFS) wiewliblen igrambsmard gl

Or

Explain the different environment in which

decisions are made.

Wpyeyser o maum@ld  CeueuGeum  @Gpblenesaner
cflerd @s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Solve the following problems by Simplex method

Maximize : Z=3x, +4x,

Subject to : 4x, +2x,<80

2x, +5x,<180 and

x, %, 20.
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e Crllud Hlrorss samsdamer Hblietge wpenuid § .
Bel Quilusrés : Z=3x, +4x,

sl(uurpser : 4x, +2x, <80
2x, +5x,<180 wmHmd
x, %, 20.

17. Find the optimal solution for the given transportation

problem.
Destination
D: D2 Ds Ds Availability
o0/ 1 2 1 4 30
Origin
02013 3 2 1 50
Os|4 2 5 9 20

Requirement 20 40 30 10

&G Gasr@ssiiul(heter CUTHGUTSE saTsHDSTET 2 &hs
& cllenar sarr(HLdig.

Qose
D: D2 D3 Di éElw&s saiquig
O.|1 2 1 4 30
coop O3 3 2 1 50
Os|4 2 5 9 20
Caenau 20 40 30 10
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18.

19.

20.

Fit a binomial distribution for the following data :

X: 0 1 2 3 4 5 6
Y: 3 10 25 50 70 40 10

&Gy Qar@ssliul(Herer aNUTBISERS@E FHLUL Lreubemerm)
QUT(HSS15.
X: 0 1 2 3 4 5 6

Y: 3 10 25 50 70 40 10

Describe the applications of simulation models.

> (hausliL(hggIHe wrdflufler LwatuThsmer elleuflésab.

Discuss about the decision — tree analysis.

Wiy - Slevemwenliy@m UGlurlemel upm eleundss.
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D-5203 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DECEMBER 2020.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.

1. Define accounting.

SETEH W CUETWMISHS.
2. What is double entry system?

@rleL udley (pevD CTETMHTE GT6HTEN ?
3.  List out any four methods of depreciation.

FCaaIb Bmem@ CHUILDTET (PEDSEET 6T(LPFIS.
4.  What are ‘Financial statements’?

HlE hl&ens eramienel WiTenal ?
5. What is meant by acid test ratio?

Sl Cargamar aldsLd ereTmTed eTebren ?

6. What is funds from operation?

Qawuriger HlE eTemmmed erere ?



10.

11.

What is cash flow statement?
Qrrds U L SDSEME GTTDTE GTETE ?
What is cost sheet?
L ssalme GUGH(H ereTmmed 6resmen ?
What is meant by overheads?
ConOFa6y&6T eTeTmTed cTebre ?
Mention any two merits of budgetary control.
L slphluuriiger perewseaie gCsed @) ey aner
Fa ).
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

All questions carry equal marks.

(a) Explain the utility of management accounting.

Cueramenn seaumsdlweler LweTLT(Haamer 6dl6rs@s.
Or
(b) From the information below pass journal entries.
(1) Salary paid Rs. 5,000
(i1) Rent paid to house owner Rs. 1,000
(111) Credit purchase from Mr. A Rs. 2,000
(iv) Discount received Rs. 500.
Gereumeuameupdh@ GNUGCUL B Le|ser Sms.
(1)  &bueTD GUPBISLILILL g eh. 5,000

(i) arLes &IL@ soralsE CQFasSsiLLLg)
em. 1,000

(i) A @QL(psSg sLer Qameripge ep. 2,000
(iv) semEnuly QUbHDE ep. 500.
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12. (a) From the following balances extracted at the close of
the year ended 315t December 2018. Prepare profit
and loss account of Mr. Raj as at that date.

Rs. Rs.
Gross profit 55,000 Commission 300
Carriage on sales 500 Repairs 500
Office rent 500 Telephone expenses 520
General expenses 900 Interest (Dr) 480
Discount to customers Fire insurance premium
360 900
Interest from bank 200 Bad debts 2,100
Travelling expenses 700 Apprentice 1,500
premium (cr)
Salaries 900 Printing and stationery
2,500
Trade expenses 300

Yereupd  eursSellmbgl  Hm QT  euisefler
31.12.2018-6) (LPlgeILU|D W &@TgHETEr @emLl B L
sasms SWrilésab.

- -

Glorgs Gamuib 55,000 &fle 300
Qoueilggns@ g6l 500 U(Wgl umiiy 500
SIDICUDS QUTL DG 500 OsrereCuél gL awrhiger 520
QAuirg) Aeeayser 900 @i (Upm) 480
QUMY SE@SWITET(HES ST () penaroid 900
Sar@huly 360
cumSluleSl(phg eulig 200 GUTTEEL G 2,100
Lwend QFaeygeT 700 wulpESlwimeri wpenerioid 1,500

(euray)
FLOLIGETLD 900 &G Loﬁ)gjl.b eT(pal Qurr@dT

2,500
arenlL Qewa|ser 300
Or
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(b) From the following balance extracted from the
books of a sole trader on 31.12.2017. Prepare the
trial balance as on 31.12.2017.

Cash in hand
Capital
Purchases
Bills payable
Stock(Opening)
Sundry debtors

Sundry creditors

Rs.

2,400 Wages

2,00,000
2,40,000
44,000
70,000

1,00,000

Plant and machinery
Sales

Furniture

Bad debts reserve

Bills receivable

Rent and taxes

48,000

Rs.
32,000
1,20,000
4,00,000
30,000
2,000
40,000

20,000

Getreu(md @ (HLUILEET 31.12.20171D HeaTiqHSTET (M

el

cumentlLig Sl e

BEELE Y

2 _GTerLilg.

31.12.20171Db YemghHaErear @ @wuumiie swmr Glguis.

asulpiy Qrrésh

PE®

QameTpsed

Cegidgiough@ilw
wrHmEL{H

Qsm_&s g7&dl Ly

upHLe sLemeilaer

ubHLe sLetbCsiT

(WF
2,400

2,00,000

2,40,000

44,000
70,000

1,00,000

48,000

Fa60|

Qumi wHmID
Quipglyd

ApLenarger

<& DS VET

QUITESLGIT 62816&

QunieusHEGw
wrHmE &G

QUL @& HMILD
cuflaer

€.

32,000

1,20,000
4,00,000

30,000

2,000

40,000

20,000
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13.

14.

(a) What are the different types of financial analysis?
Bld Hlever Lgriumueier LOGeuM EUMESHET WTenel ?
Or
(b) From the following data calculate (i) current assets
(i1) current liabilities (i) liquid assets
(iv) stock.
Particulars :
Current ratio = 2.8
Acid test ratio = 1.5
Working capital = Rs. 1,62,000.
Qar@ssiiul(earer  elurmiselledpbg (1)  BLLIY
Qersgisser (1) pLiy  Qurmiyser (1)  Biwo
Qerggiser (1v) 768 HUIL yHuemeisamer sarsdl(Hs.
SLIThIGET :
B el&lgh = 2.8
Sl Garganer aldlsd = 1.5
BEL (LD PLPEOGETLD = ¢h. 1,62,000,
(a) From the following information, calculate funds
from operation.
Particulars 2017 2018
Rs. Rs.
Profit and loss a/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for depreciation on machinery 10,000 12,000

Refund of tax — 5,000
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ECp Gar@ssuul(hearer  gseudsealladlmbg —Cewe
urhsaielmbg QupriL@L HlHaw sarsshs.

el TThigeT 2017 2018
- -
QaoruplL &/ 25,000 40,000
QurgismiLy b4l 40,000 45,000
BHGILIWIT 7,000 4,000
QarLsss Qgwa|ser 5,000 3,000
Qupligdar Bgran Ceomar Curse 10,000 12,000
Smou Qupiiu L el _ 5,000
Or
(b) Distinguish between financial accounting and cost
accounting.
Bl Hlene SETES LIS D TR X: 1ol oYoV

sasSLSEGD @eL G 2 drar CaumLimbhsamen gnmis.

15. (a) Prepare cost sheet with the following details.
Rs.

Direct materials 50,000
Direct wages 15,000

Factory expenses 5,000

Office expenses 1,000
Selling expenses 500
EpsaantL. MeurhisErs@ <L&s olee GCuGTenL
swflés.
.
Crryg epiGummer 50,000
Cpirig- sned 15,000
Ggmfiperae ewaisdr 5 000
SeUS CFWaSHET 1,000
pueer Qeewa|ser 500

Or
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16.

(b)

The sales turnover and profit during two years were

as follows :
Year Sales Profit

2017 1,50,000 20,000
2018 1,70,000 25,000

You are required to calculate :
(1) P/V ratio
(1) Break event point

(i11) Sales required to earn
Rs. 40,000.

profit  of

@ e <2,6807 (5 & (6Th & TeuT cllbHLemer WHmID

@erUBIGET 6T HLomm).

QY aTHsEr  eflpuemar  @emub
2017 1,50,000 20,000
2018 1,70,000 25,000
YeeupLameLhED STl (hs
1) Qeoru Serey N5
(1) @eru BLL LeTar]

(111) ep. 40,000 @eruld  FFLL
eNpHLenar.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

All questions carry equal marks.

CoemaeuliLipbd

Explain the accounting concept and conventions.

sasSlwedlen &mgCHTeT HMID LI M 66T EHs.
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17.

From the following trial balance of Mrs. Senthil. Prepare
trading and profit and loss account for the year ended 31st
March 2018 and balance sheet as on that date.

Particulars
Capital
Sales
Purchase
Salaries
Rent

Insurance premium

Drawings
Machinery
Cash

Stock (1.4.2017)
Sundry debtors

Sundry creditors

Adjustment required :
(a) Stock on 31.03.2018 Rs. 14,700

Debit Credit
Rs. Rs.

— 1,20,000

- 75,000
45,000 -
6,000 -
4,500 -
900 -
15,000 -
84,000 -
27,000 -
15,600 -
7,500 -
- 10,500
2,05,500 2,05,500

(b) Salaries unpaid Rs. 1,000
(¢) Rent paid in advance Rs. 750
(d) Create 5% provision for bad and doubtful debts on

sundry debtors.

Eparamib @ uumielelmbgs  Hm  Cebdld  jeurseafer
2018 wmiF 31yd Bréarmh  (Wplgeuam LD < %eT[H&E MW
llwrumy, @eru BLLE SETSmELD DbHTEETL  @)(HLIL
Blenaws @mHllienuyd swrm Cgus.

SlLIymhIseET
PSP
NpHLener
Qamrerpsed
FLDLIGTLD

oUML_en&%

Siul
e1h.

45,000
6,000
4,500

RIbCH
€.
1,20,000

75,000

D-5203




LHmi oI Y]

eAluyriger e1b. €.
TS ( penedid 900 —
by 15,000 -
Quipdd 84,000 -
Qs 27,000 _
FT&E (LI (1.4.2017) 15,600 -
ubLe sLermmeflger 7,500 _
Lpu@ sLaibCs - 10,500

2,05,500 2,05,500

Coamauwimar gfl&s (HEsET

() 31.03.2018 jerenmul &Uésaﬂ@Uq em. 14,700.

(<)) QarhuL Geueriqw FOUETD eF. 1,000.

@) el igF Qequsdu aurLens em. 750

(FF)  sLemaflaser  5g 5% eumimT  QUSSLET  QFIHS

2 (Hh6UTEGHS.
18. The Balance sheet as on 31.12.2013 and 31.12.2014 are
as follows :
Liabilities 2013 2014 Assets 2013 2014

Rs. Rs. Rs. Rs.
Share capital Bank

70,000 74,000 balance 9,000 7,800
Debentures 12,000 6,000 Debtors 14,900 17,700
Creditors 10,360 11,840 Stock 49,200 42,700
Provision for Land 20,000 30,000
doubtful debts

700 800

Reserve and Goodwill 10,000 5,000

surplus
10,040 10,560

1,03,100 1,03,200 1,03,100 1,03,200
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Additional information :
(a) Dividend amounting to Rs. 3,500 was paid.

(b) Land was purchased for Rs. 10,000 and amount
provided for the amortization of goodwill totaled Rs.
5,000.

(¢) Debenture loan was repaid Rs. 6,000.

You are required to prepare cash flow statement.
lgFbUT 31 2013 wH@HID  1gFDOUT 31 2014l
S @rHsEnssTar QUL Blane @Dliy Weremmnmmn,

Qumpiiigéser 2013 2014 Gsmggisser 2013 2014

€. €. - -
LIna& (S 70,000 74,000 G 9,000 7,800
Qmuy

sLaf (B 12,000 6,000 sLamaflsdt 14900 17,700
LSS Traiger
sLabEHMT 10,360 11,840 s7A@®UY 49,200 42,700
BLISL6T Hloow 20,000 30,000
2816560 700 800
ST DHYID pOAUWIT 10,000 5,000
2 Ll 10,040 10,560

1,03,100 1,03,200 1,03,100 1,03,200

@ a7 eNurhiger :

(=) ep. 3,500 LRIETSTWLTEG Ceqssiiul (HeTearg).

(<) Bl ep. 10,0008 Carerpge CEwtiulLg whmib
. 5,000 pHEAuwfer Gwrss sLer OsTanssE

QPRISULILL g

(@) sLear usslrhsEpsstar Csmens ep. 6,000 FHmUds
QeqssILL L g).
Bellit  Goeveuwrmar Qurés @l dsmsmus
SwmrEetiweyLb.
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19. Calculate :

(a) Minimum stock level

(b) Maximum stock level

(¢) Reordering level from the following information :
Minimum consumption 100 units per day
Maximum consumption 150 units per day
Reorder period 10 to 15 days
Normal consumption 120 units per day
Reorder quantity 1500 units
Normal reorder period 12 days.

Epasea furmsealal(hhg

(=) GDDHS leTe] Hlea

(=) 2Wihg jeTe] Hlane

(@) wm Qsretapsd Hlavew pHluieubHenm searrH g
SDdDHS SIOTE o LGWTsHLD BTG RETM&HS
100 @s6ET 2 wihs jere 20GWISD  BHIET
RETM&HG 150 AOGSHET aUpSsoTear jare] 2 LGWmsD
BITET QETMI&HE 120 DV GHSET.
n QSTETIPSED ST 10 (PSH 15 BILSET
@_uapésa;uarr@‘r o LGWTSELD BITET QRETMI&H@E 120 BeGHSH6ET
N CSTETLPSED 16mey 150060 ESET
QUPEHLTET CETETIPSE® ST 12 BT GET.

20. Prepare a cash budget from the following information :

(April to June)
()
Month  Credit sales Purchase Wages
Rs. Rs. Rs.
2014 Feb 1,80,000 1,24,000 12,000
March 1,92,000 1,44,000 14,000
April 1,08,000 2,43,000 11,000
May 1,74,000  2,46,000 10,000
June 1,25,000 2,68,000 15,000
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(b)

(©

(d)

50 percent credit sales are realized in the month
following the sales and the remaining sales in the
second month following.

Creditors are paid in the month following the month
of purchase.

Cash at bank on 15t April (estimated) Rs. 25,000.

gured LIsSHO (BB e LG euampuieorar QrTés eure]
Qee] L sdlemar wmt Clews.

(1)

LOTELD sLen elpuemer Gametpsd  Fnedl

2014 Quigeufl 1,80,000 1,24,000 12,000

LDITTE 1,92,000 1,44,000 14,000

LG 1,08,000 2,43,000 11,000

Guo 1,74,000 2,46,000 10,000

ger 1,25,000 2,68,000 15,000

(<) sLar dlpumearssrar dgransaw sLarmeflseflLol(mbgl
50 #g6isld BLLUL WwrgsHaid Wsuperer Csmensemw
SIOSS LIFSHID QUED QFLWLILGEDS.

@) sLabBCsrméE Csrhdss Coaamgw  CQsrasamw
Qaretpsedd OQeug  wrssdler  AHSS LTSS
QasmhissruL_(heTerg).

(FF)  gliged wrsb 1-b Csdl aumSuled Qrrésbd em. 25,000

(Camymuions).
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Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define research.

<, LIeler @esHaTd eUTS.

2. What is null hypothesis?

Lsbw &mgICSHmeT eremmmed ereomen ?

3. What is meant by research gap?

ey @enL Ceuafl eremmmed erebren ?

4, List down the steps in research design.

U6 aligeuamlIen Ligsamaril LiL g uiedl(Hs.

5. Point out any two uses of sampling in your every day life.
o mserg Sleargfl  aumpsmsuid  LweTUu@BSSHD S/
FGphssder gCasab @@ Lwasmens GGG S.



10.

11.

12.

What is primary data? Give an example.

(PSETENLDS ST6| GTETMTE) 6Teren ? eT(HSHSETL(H S(HS.

Give two examples for close-ended questions.

epLiu L Caerellser upd gCsepd @@ 2 STranThiger
S([HS.

What is meant by coding of data?

76| GSOUSLH WD ETETDTED eTerme ?

What are business reports?

aails NEMEHET TETDTAD GTETRT ?

What are footnotes?

SllqEGDILILSET TETMTE 6T6HTEn ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the main characteristics of research.
<puieflen (&S LT EHmeT 66TdEs.

Or
(b) State the criteria of a good research.
@b Snhs yuiefer ogliLemL cHdlaamen er(pgis.
(a) Define research design. What are the features of a
good research design?
BWe| eugeumbLIber @ossamrd SMHs. @@ Snhs
U6 GllgeuenoLlINer @UIDLSET WTene ?
Or

(b) Differentiate between census method and sampling
method.

o OsmEd sarsCasOiy  Wwaps@Gh g
sas6aEO LY Wapewubd Caimubhsss.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the essentials of a good sampling technique.

e fAnbs LIHM sarsCshHliL apuler LGTLEmaT
clleurl.

Or
Write a note on observation method.
sam_plugle) ep upHH GOl cewys.

Distinguish between a questionnaire and a
schedule.

Marmiul guais@Gh  CHrsmard il L euenanTdE@Lh
2 arem Caumur(Hasener elleul.

Or
Write a note on central editing.
W (sT@sse UHH GDHILIL cuars.

Explain the chief characteristics of a good research
report.

%@ Snhs Yuie)s sUerguller sl LeTLsSmeT
euifl.
Or
Write a note on bibliography.
BIHOULCIgwe updl GDlLiy euenys.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the process of research.

Suiedlen GFwepenpen 6leaTsEs.

“The task of defining a research problem often follows a
sequential pattern”. Explain.

‘e Assoe cuerups@d GCurgd @@ eflaguwpa
QeruppriuGSmg” - ebleurl.
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18.

19.

20.

Enumerate the different methods of collecting data.
Which one is the most suitable one for conducting enquiry
regarding the state of women entrepreneurs in India and
why?

srey Casfgsaler Lo wapsamer GHLIGHS. @Bbdwrale
2 eter QuaTgTfled enarCeurraamers LHH ule) Cauiw
T35 srey Ceaflgsd wpeam QUTmpBFID ? ey ?

Frame a questionnaire designed to collect information
about the pattern of rural indebtedness in your locality.

o miger oarflen &ymoliym sLebleveuler Curd@ LbHBIw
saeusmear Casfss @@ ellamiuliquamed swmféseab.
Explain the structure of a research report.

@(h Y Uieudsaguiler siewlienu afleurl.
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BUSINESS ENVIRONMENT
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business environment.
cuanlls @GLPd — euaTellEHETD F(Hs.
2. State any two objectives of PESTLE analysis.
PESTLE uguurueier gCsend @rean® Crrésmisamens

S MG

3. List down the industrial promotion schemes in India.
@ndwureler oerer  Qzmhler wearCardms S mismar
Ul igwed (hs.

4, What is capital market?

LPSET FHENG GTGITDTC) GTCIEGIT ?

5. Define inflation.

LanTei&sD uaTellessamTd &(hs.



10.

11.

12.

What is the main aim of a trade union?
Qasmh srisssler (psHw CrrésDd eremer?
State the cultural factors which affect business.

cuatlasang LUMHEGL sTEsnrs sryamilamersd sgmis.

What is exit policy?

QeualCupms Q&TeTans eTeTmmed 6TesEn 2
State any two salient features of the joint sector.
gl (s glepuller @rear®h SpriGudyger wrame ?
What are patents?
sriyflend eremmmed eresmen ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the five Ms of internal environment.
2 6T Gl 2 atar ghg Msaeer oilers@s.

Or
(b) Define PESTLE analysis. What are its uses?
PESTLE uguunueier cuamrelessamrd S(hs. iHem

LWGTHGT Wmehneu ?

(a) What are the advantages of the private sector?

ST SlaDUAE 2 ¢TeT BETEPOSET WTENE ?

Or

(b) What are essential components of a financial
system?

HlE Semwiider @erdluebwm gniseT Wrene. ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various services rendered by non-
banking financial institutions for business
development.

cuentls Gburighe@ eumdl grgm Bl Hlmeierbser
aupmIGh CaameusseT wrenel ?

Or

Explain the following as per the consumer
protection Act.

(1) Consumer goods

(11) Consumer services.

BarGeurt uTgsTILE L sdler Ly SPEST_cuHenm
NeTESa|D.

1) merCeurt QUL &er

1) merCeaurt Caameuser.

Briefly mention the function of trade unions.

Qarfihsnishisaien QFWOUT ML &HHEHDTES 6T(LPSIS.

Or

Explain the impact of social factors on business.

auanflasdler Feps sryanflgeflar sréssas ol

What is technology adoption? Discuss the steps
involved in planning for technology adoption.

Qamfleonil L $5605H UL eTammTed eremem? G mudledmiL LI
550500  HLOIOSOD 2 6Tar  BL GG EMSSEMET
Neuf&geyLb.

Or

Write in detail about the new trade policy in India.
@ndurefer LFw eurssss Cararens LHM allfleirs
TSI,
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the essential components of the macro
environment of business.

Curerey  @peler  @emdlwebuing  samsamerts  LHM
clleurdlssayb.
Explain the various sources of industrial finance.

Qzmegienn Hlduler LGeum sTIHRIGMET 66TsHEHsS.

Explain the main forms of renewable energy.

HUgIU9&sa160 @, nmeller (psdlu eulgeubisamer allems@s.

Describe the main provisions of the industries
development and Regulation Act, 1951.

Qzmled euerr&S LOHMID WPeOOLILOSHSDH &FLL b 19516
W&l Mo samer eT(HSSHIMTEHS.

Analyze the role of IMF and the World Bank in global
economic development.

gieuCss  Qummermsmy  Cubumiped uUeTerm (R BHrewrw
BEWD wHmIDd 2 & curidlufer Lkins <TTilbsMls.
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BUSINESS LAWS
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the essentials of a proposal?
@@ wperblmfleler gL & sam&seT Wmanel ?
2. Define the term free consent.
S@LIIDHD QLIS CTETLIMNS GUEDTUIDI&HE.
3. Who can file a suit upon quantum merit?
Geuart b Gl 18g Wt & @ srésd Celiweid?
4, What do you mean by actual performance of a contract?
@M @UILBSSSem 2 amanowimer CFuOUT(H eTemmmed cTeTeT ?
5. How are goods classified as per sale of goods Act, 19307

FT&HE pueers &L L b, 1930@)en LY FT&HEGSET GTeUGUT)
cuansLiLI(hSsLiLI(hlerner ?

6. What is a forwarding note?

(PETRTEILILFED GDILIL| GTETMTED GTEITET ?



10.

11.

Who are referred as designated partners in LLP?

LLP@& Bludlssiinr L sl L meflger eramioui wim?

Why does the companies Act intend to secure the fullest
disclosure of all materials and essential particulars in a
prospectus?

) NN et AT I DTS 9SS wmeudlw
S(HLGLIT(HETSMmeTLLD, clleurhigemeTu b P(PEOLDWITE
QeueflliLggicuans Hlmeieard s Lib erer euedlumissgdlmg) ?

State the significance of certificate of incorporation of a
company.

) Bloywggler PHEEmenTLE gen bl Plern
WPSIWSHUSMSE Fnmis.

What is asymmetric crypto system?

FEETHDH L®DAPS SEMOLIL| (PEOD GTGTDHTE GTEHTE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the various types of contracts on the basis
of enforceability.
S| TESS S| 6 <lgliueL ulemer @UILIBSS S 6t

UMSSHEET 6l6TE &5,

Or

(b) Bring out the circumstances leading to the
termination of bailment.

GementGlw(HiLiy @UILBSLD WP4645S, GU(RLD
Gpblevavsamer Geuafls Clameanis.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

What do you mean by delivery of goods? What are
the various modes of delivery?

EDEIGET kN ABICWTSSze0 GTETMTE GTGITET ?
ABCWHEGSD WPDSET LTEna ?

Or

Define bill of exchange. What are its essentials?

uflauiggener wIHDF Fliqem UMTW®D S(HE. DAS6m
ssHuraudlug Cosameusdr wrame ?

What are the important duties of the IRDA?
IRDA&N6rr sL_anwser wreneu ?
Or

What are the losses covered and not covered by fire
insurance?

& smilSlige QLBIGD LOHMD LEST @)PUILGET
WTeney ?

What do you mean by articles of association? What
are its contents?

505 Smwlber elFlEeT eTETHTED  ETETET?  F6T
2 GTETL_S&HMIGEHT UITENG ?

Or

Bring out the provisions of the companies Act
regarding the qualifications and disqualifications of
directors.

Qus@pisaiear  s@Haer LHOID  SEHuleTanioger
G&Nss Hmeuars gL sler allfsmars gnmis.
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15.

16.

17.

18.

19.

20.

(a) Examine the rationale behind the IT Act, 2000.
IT sliLib, 2000&g WYerermed o eter FHumusams
SIS,
Or
(b) What are the exceptions to the rule of supremacy of
the majority of shareholders?
ukGsTriseaier Qumbumaemn Coordss efldsefer
clflellvd@ser wrene ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the circumstances in which a person is
incompetent to contract.

@@ puUT @UUBSSEDE SESWHPeITTS 2 6er Ghibleveseer
&GS,

Elaborate the rights of an unpaid seller.

uend  CegugsriuLrg  edpuamearurerflar o flensener

aNeufl&aalib.

Explain the provisions of the negotiable instruments Act
1991 regarding presentment of negotiable instruments
for payment.

@M LIHH YouaTsms LaTd CQFNSSHUSDETE MeUSSHEH
G&OSS LTHH Weuawé s L aldlsamer ollarsEs.

Summarise the essential elements of partnership.

Fal L mamenoudlen igSwmeudlus smmisaner allerd@s.
Explain the steps involved in the registration of a
company.

@m Bneasans udle dsueshsts sl Colamig
STDL S BLelGSEMEEMeT 66T @s.
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Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. List the types of information system.
S&6UE (LpEmanLoudler euansEHeeT LIl Iq 116l (Hs.

2. List the limitations of MIS.

Coeramens  sseuew  (pamenouder  cuamTLIDSMETL

ULl iq WSl (Hs.
3. What is expert system?
IBlL|@TIT (LPEnMEMLD GTEITMITE) GT6ITEN?
4, Write the meaning of the term wide area network.
&lifl Ly enemTwgSlen QUITHET 6T(LpS)s.
5. Name any two functional information system.
Qewerhmn sseue (panmeno FCHenLd @ reamTiq et ClLILIT gamis.
6. What do you mean by the term client?

B&Ted erenn Ggmevedlen ClLimmaT wimg?



10.

11.

12.

List the types of social media.

Fepa oarl_gmigafler euansgsamer UL ig el (Hia.
Expand and write a note on the term ERP.
ERP erenp Qemdvenay 6lliflsg) @bl er(pgis.

Differentiate between centralized and decentralized
information systems.

@MEsmL  (peppepolllenar  LFeue  (penmeniouldieierm
Caumu(h5g15.
What do you mean by the term ethics?
Qpdpenmser eremm Clameadesm GlLmmerT wimg)?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Brief on various activities of information system.

sa6Ued (panmanouder CFweourhser LDl &HHEs 2 e
& (.
Or

(b) Bring out the elements of MIS.

Cuenamenns $eHeued (penpenoudler epemigamer Gleuarfls

Qaremrits.
(a) What are the basic requirements of MIS?

@m@)rr@fvrmmgj, 55660 @mmmmuﬂ@b‘r Slg LILienL_&

CoenausaT wimg)?
Or
(b) “MIS in Indian organizations” — Discuss.

“@rswu Bineuarmksaie Coamamans SHeie (pementd”
— efleurd).
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write about online information services.
BlapCrrs sseud Caamaeusser LMD 6r(pSis.
Or
How video conferencing is useful to business?
Explain briefly.
srClemmalls  sobsTe|  UTSSHS5SHDEG  ereueumm)
vwerUHEmg) eremLigenent &(Hnig elleul.
How social media is used in business? Explain
briefly.
FPS 26T _FHIGET GUTHSSS5SDE ereueurm LweTL(HSDg)
CTGTLIGENEN &(Hhig ellaufl.
Or
“Information system controls” — Discuss.
“gaeue (panmenod sL(HLLThsEr — elleurs).
Describe the use of anyone input device.
2 aefl_(H& smell gGsenD eandlaners uHml rhSgienT.
Or
“Risks to online operations” — Elucidate.
HlapCHr QEwOLIT(H&EHEHSETET QL rger bl
Qgefleuns@s.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the process of information system development

and implementation.

556U (pepperolienar o (meursdl  CFwou(OsgiIse LD
T(h&GlenT.

Explain in detail about decision support system and
compare it with MIS.

Wyba(hss0 Ysre (pepmenuienar LD ellfleurs allersd)
sigaflaar  Coomardws sseud wpanaowCGur® alikH
Qaws.
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18.

19.

20.

Explain the role and functions of MIS for market
development.

sheng elemEHullery Cenameaning $s6ue (penmenLoudlerr Limkied,
HMID CFLIOEEMET 686Td:@s.

Explain in detail about EDI in inter-organizational
information exchange.

BlimeuamiisErs@ Qe GCuuwrear sseud ufwrmnsde EDI-&
umm eflfleurs ellens@s.

Elaborate on ethical and security challenges of
information system.

FHGUD  (peppe&STar  CBM(pa@DEET WLHMID  UTGISTUIL
gouraser LHM CsafleyLBHSHIs.
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25

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the operative functions of HRM?

wefls eler  Cuweonamenwulder Barl(pan  Gewdur@Hser
wrened ?

2. What is job design?
Liewtl GUlgeUaLDLIL| GTGITMTE) GT6ITE ?
3. What is HR audit?
weflg eueT Setl&Eamd: CTETMTC ETETET ?
4. State the essential elements of a selection procedure.
Cs oy manL_panmuller oisHumeldlus gmmnsmers snmis.
5. What are the purposes of an interview?
Cp sramadlen CHTESBISGET WTEn6 ?
6. What do you mean by fringe benefits?

o LUMF FQIMSEHET eTaTLIENS eThRIBIATD Qumher Garara] ?



10.

11.

List down the common problems faced by the employers

at their work place.

uafludLsHedo  oearflu ger  ordl Qamer@Epnd  Qumgieumer
Wreflemansanar Ll g w6l aib.

What is sweat equity?

LEWmTeT  LIBIE (LPSHED GTETMTED GTETET ?

What are the features of group life insurance?

&P BT ST IG 6T DDFBIGET WTeneU ?

What is HRIS?
weflg eUeT SHEUD EMLOLIL| GTETMTE) GTeT6 ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Examine the role of the HR department in a
company.
@wm Hneasde wefls eetsgimmuier  Likidemer

LTI,
Or

(b) Bring out the essential characteristics of a sound
HR policy.

wefls eers  Camatensuier  euflwiworear  Spliy

Quaysmer CeualsbsTen s.

9 D - 5208




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What is job instruction training? What are the steps
involved in it?
Caumer auflpenmls LUGHE  eremmTEd ETENET?  DF60
LIlg &6 WITene ?

Or

What are the various kinds of demonstration

methods of training?
Cewe oflerd@ werp LwlnhHuler LOGoum ouamSSHT
wireneu ?
What are the drawbacks of wage incentive plans?
sardlu oargs UL SHler @GanUTHSET wranel ?

Or
What are the uses of performance appraisal?

Qewddper UL 1q6r LTS wreaeu ?

Explain the different career stages.

ueGeum Gsmpled eumpsasuler Hlanesamer cilers@s.
Or

Define industrial accidents. What are its causes?

Qzmfler & Bs ENISSHISET - EUADTWIMI. DSCT & ITIJGwTRI&ET

wmeneu ?

Emphasise the need for an effective grievance
handling procedure.

@M  Sparfdss  (G@Dn  @SWTEHD  HenL(penmuller
SluFlugans cuedlLnISSIs.
Or

Explain the scope of personnel research.

uentlumer < rmisSluler Crrés eTanenw afleurl.

3 D - 5208




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the evolution of HRM.

weflgeuer Coaramenwuler Liflaumo cuer FSlenw ollensEs.

HR manager performs varied roles in a modern business
enterprise — Elaborate.

weflgeuer Cweorer ghsme ecuanils Hmeuarsdad LbCeum
umiGsaer ConOasrardpr - elleufss.

Explain the wvarious types of executive development
programmes.

uoCaim  euemaswrer  Hl eurs  Coburl(  FLLmisemer
ollemd @ s.

Explain the major problems in performance appraisal.
Qawddmer IS g6 2 drer Grsflanargaer allers@s.
Bring out the provisions of the Factories Act, 1948
regarding labour welfare.

Qamfleomer  Blmeuers sLib 19486 Ggmpemer  Baver
Qar urer eldlaamer GeuaflsbaTem &.

A D - 5208
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define “Marketing”.
cueTUm - FHansul[HSe0.
2. What is market segmentation?
FHEGLI LIGLIL| GTETMITED 6T6I6T ?
3. What is market information system?
FHMS SHAID BEIDLUIL| GTEITDITE) 666 ?
4, What is product diversification?
QUITHET LIGTOWLDTEGSLD GTETMTE) 666 ?
5. What is dual pricing?
@rleL elame) GTemrmmed GTebren ?

6. What is warehousing?

LR (HFe eTemmmed eTeme ?



10.

11.

12.

What is personal selling?

QLATETT lDHLIMET GTETDTE GTEITET ?

What do you mean by direct marketing?

Crrlg sbangull(HSe 6Temmmed cTeTeT ?

State any four sales promotional tools.

gCaalb BrenE, cllhuemer 2aré@Eeld@Ln Bl UsHaar snm.

What is data mining?

&6 GIHBIGLD GTETDTE) GTETE ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Mention the benefit of market segmention.

shangll U@GUuTieilen eped egHUBL  BHeTenLDHeaT
ENER

Or
State the importance of produce positioning.
Qurper HlevoliL(hgslen (Pp&HLSFeUSMS Fnnis.

Describe the factors determining the buyer
behaviour.

auni@Geurflenr pLSmsdW SiwraflE@Gn sryenilsamar
clleTé@a.

Or

Describe the role of marketing information system
In marketing research.

shang B TTIEA D FHhanss SHeu Danwliber Likims
cflemd ).

9 D-5209




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is product elimination? State the reason for
product elimination.

Quim(mer ﬁ%é;a;L‘D GTGITDITE) GTEITET ? NHNHTEE ST SHENS
Sl
Or

What are the various functions of distribution

channels?

u&lre] urenguier LOCeaim LenTsamer alleut&s.

Differentiate personal selling from  impersonal

selling.

operant  ellpumearedrw  yeremym  aflpHuemarudedmBgl
Capubssis.

Or

What is recruitment? State the various types of

recruitment procedure.

et Garliy eremmmed erenerr? LOGEUM CUENSWITET <6l
Ceriiy pevpaeer el

What is direct marketing? State the nature and
growth of direct marketing.

Cririg FHans Ul (HFe GTETMTE GTEHTE0T ? S|SB
@uidenLiyd eUETTFSIEWILID Fnmis.

Or
What is advertising? Describe the objectives of
advertising.
eSlerbLrid GTEITDITED GTGITGT ? ellemib Lyl er

Crrésmsamer afleurl.

3 D-5209




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various approaches of marketing.

shansuil(hsadler LoCan Hemi@Gpansamer LUHH aleuflss.

Explain the stages of product life cycle in detail.
QumpeT eumpens &PH&Fsluded o eter LOGeum Hlansaer
cllemd @ s.

Elucidate different sales promotional practices followed
by the company while selling a new product.

@@ YHw Qummener ellhé@d Qumipg Bimeiard GeTuhmibd
uoCGaum elhueer CubLBHSgID Bl (papaw afleul.

Explain the factors influencing the selection process of
sales force.

puear’ uveslumert Csieneuls UTHEGD  sTrentsamen
ollaTsGs.

Who is a competitor? State the types of competitor in a
market.

Cumiiquirert el wrr?  shangudld o drer LOCaum)
cuanswWTar GUTL g WITETTSEM6TE dnnid.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&Om/Co-Op.Mgt DEGREE EXAMINATION, DEC 2020.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Financial Management?
HlE Ceramentn eremmmed ereTe ?
2. What is tax avoidance?
curfl geflTliLy eTemmmed Grebray ?
3. Write a note on global management environment.
2 esarmeilu Gramend @G- GDILL euamrs.
4, State any three advantages of loan syndication.
sLen aml (h NflCursgder gCsed epeTn BHeTanOSEET
GIMTIGES
5.  Define the term cost of capital.

PSS HTSHen @EHMD GUEMTE.
6. Write a brief note on pay-back period.
W3dH Bryssmen ubHdl GHL erpsgis.
7. What is decision tree analysis?
Srorefliy U@GUUTIG| WDFD ETETDTED CTeTeT ?
8. State the general motives for holding inventories.
FT&E (HLIY g L1y eSS (hSsHadl e QuiTgieurer
Csmatenssamer GmLILAHS.



10.

11.

12.

13.

Write a note on liquidity management.
B Guerameny LHH GOLIL cuanrs.

Mention any two limitations of Gordon and Walter
theory.

sriLer  wHOD  eureLt  Cemliur@seflar  gCGseaybd
aurbLsemer GDUAHs.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are finance functions? Explain it.
BEL uanflaer wneneu ? Seubenm a6 @s.
Or
(b) Discuss the time value of money concepts and
applications.

LiGords ) 6ot E) UL &(HSGIHeT HMILD
vweruT(hsamer aleundlése,b.

(a) Enumerate the types of preference share. Explain
its features.
waraifleon’  ukiGseflar cumssamer L Igwad[H\SE.
Sigen gaflFfplianu ellerdse]b.

Or

(b) Explain the following theories of capital structure.
(1) The traditional approach (11) Modifliani and
miller approval.
Gemeu@md  epogar  Sewlibear Carlumhsaer
NeTESa]|D. @) umybufu DS LPEOD
(1) wmgdleflweafl wHmb WooT <ie@iEGpaD.

(a) Discuss the factors determining capital structure.

PO ST SiELLIHL Blramrudl & @b STe&ener
clleurdlssab.

Or

9 D-5210




14.

15.

16.

(b)

(a)

(b)

(a)

(b)

What is the internal rate of return which involves a
current outlay of Rs. 3,00,000 and results in an
annual cash inflow of Rs. 60,000 for 7 years.

sHCUTMSW WPSEH eh. 3,00,000 LD ,6HT(H LGt
QUre| eh. 60,000 &I 7 GUBLESEHEE Hal &5
QumeiaTeubdh&E@ 26T r_(h NHFD Hamss[Hs.

Describe the procedure of sensitivity analysis.
Explain its pros and cons.

o el mesr U@Lumieier QewpermEHamarT
Maufgsayd. Sser BeTWOEET LHMID  SEDEEMET
Neuf&geyLb.

Or

Discuss the important forms of working capital
advance given by banks.

caumidlufley QUL BeOL(pedD (psar Sl arefler
W&AW eugeunisamer allourdldsa]b.

What is Miller — Modigliani’s dividend irrelevance
hypothesis? Critically evaluate its assumptions.

Weoer - wmgdefluafluier wmistTegTw GQuUTEHSSLDHD
SIEIDTGTD  GTETMITE) GTEIE ?  HEET <SG LDTET I &6 6T
N &S &s6| .

Or

Explain the factors affecting dividend decision.

LBISTSTL (plgenel LITSl&@h srranflaaner edlersseLb.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the legal and regulatory frame work of financial
system.

HlEludlwie a6 FU_L WHOILD R(LPTEI S (LPED
SL_LewliLsaer alelf&EseayLb.

3 D-5210




17.

18.

Elaborate the nature and significance of Indian financial
system.

@bdw  BlFwebriber serend WLHMID (PSS LTSNS
&

auflé&ayLb.

From the information given below calculate net present
value and choose the best project.
Project X Project Y
Initial investment 20,000 30,000
Estimated life 5 5
Solvage value 1,000 2,000

Cash inflow before depreciation and after tax is as
follows.

Year 1 Year2 Year3 Year4 Year5b
Project X 5000 10000 10000 3000 2000
Project Y 20000 10000 5000 3000 2000
&Gy Qarpssiul L Aurrseladmbs Hlar sHCureansw
wdllemu sarsdll (), dnbs S L sdlamar Caibos(H&EseLb.

X HrovY

T WPSESH 20,000 30,000
T TUMT&HEIL(HID

QUL ST (e (HEaefe) 5 5
erflogliiy 1,000 2,000

Qrrés eumeurls Csuibrensdh@ werart el GeqisHu
ebrenTiT GuU(HLOMMDI.
aumLbd 1 eumeb 2 L 3 el 4 el S

Hrrw X 5000 10000 10000 3000 2000
HrewY 20000 10000 5000 3000 2000

19.

20.

What is optimum credit policy and describe the goals of
credit policy?
2 &% SLe CSTETNG GTaTDTD 6reiar? LHMID @& ESHSEMET
aleaufésaib.

What are the essentials of Walter’s dividend model?
TMlustrate with an example. Explain its short comings.
cureLm unisrgmw  wrdfluler osHumeuflursd wremel ?
ThS5s&ST.HsERLET lasEEGs. DS  (G@DUT(HSEMeT
aNeulégeyLb.
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36033

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DEC 2020.
Third Semester
Marketing Management
MARKETING OF SERVICES
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by service marketing?

Caaneu spengulwied bl Bell idleug wirg?

2. Write a note on implication of perishability of service.

Caaneu (plgemisaler $Tésn LUnM GOILIL| euenTs.

3.  Define service positioning.
Caaneu (pemafllmissed euanyuim.
4.  What are the options for service delivery?

Caaneu cupmIs)saTar GsMH0sHLILMamwae wranel?

5. What is service product planning?

Caaneuts Quimmet Sl L) eTemTed 6TEmeT?



10.

11.

12.

Write short notes on physical evidence.

2 (HeU aulgeumen Fmerm LIHM Slm @GDILIL cuenys.

How are services classified?

Caenauser ereucumm euanslILI(HSsLILOS DG ?

Identify any four challenges in hospitality marketing.
wmsgieu Coameu shanguilwiecdien GHed BHTeNE FeUTOHMET
Si®LWITeTD ST (hs.

Define service mapping.

Caeneu LILLOIL_6 euenrwimy.

Explain 7 P’s of services marketing.

Caaneu shensufleien 7P saener ellars@s.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss briefly the importance of positioning of
services.
Caameugafler pemaflpssedlen p&Husgiaid @GHoSE
F(H&SSLONS elleurdl&s.
Or

(b) Explain the significance of segmentation in banking
services.

aumdld Caameusefler ghansls LGUber Wp&Hlwusgiebd
Ul elemd@s.
(a) Describe some of consumer sales promotion schemes

used by hotels.
SEIGD NHSFET FRIGET CUTIQEHENSITETT(HEE EULPMIGLD
o ellpuener Coburl Hg L L migemar adlems@s.

Or

2 D-5333




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

What are the benefits derived by a service firm in
offering a service guarantee?

Ceaneu o gdlreungid eupm@Gd o Csamel Bmeiad

QuUmID LWETSET Wrenel?
What are the addition three P’s of service marketing
mix? Discuss each.

Coemeu gpensuilcd soemeuuied sn(higer epearm P ger
wreneu? safgseflGu efleurd).

Or
What are the essentials of service marketing?
Caaneu  shangullDsaIssTar @ eTHILIEHDWITS  Foni&HeT
wmeney?
Discuss the customer expectations in service
marketing.

Caaneu shensuflweier msTGeumflen er&lTlLmTiiLsamar

cleums).
Or

State the different types of users of the insurance
services.

sTUSL(H  Ceoweusemer LweLhSECaurfler  LCeumy

CUENSHEHENEIT Fo.(1)| .
In what ways the distribution of services differ from
goods? Explain.

Gaenau el Cuimssd GTeUGTM) Guim(pL_ger

N EICwinssH 60 mHg CoumuBEng? allersEs.

Or
3 D-5333




16.

17.

18.

19.

20.

(b) What are the essentials for a success in bank
marketing?

cumidl shangullHsadler GeunPléE @QedwemDWITS Fomiger

wmeney?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the segmentation of market with regard to
marketing of consultancy services.
S Cargmen apmsd Crameusamer shangudl(HeUNETET FHans

uELUGener LMl eflers@s.

Discuss about service quality and marketing.

Caeneug b HMID FHESLILINSHISO GDSE eloirdés.

How do you develop the marketing mix strategy for
services? Explain.

Coraneus@h&STaT SHansd: HREEUMII GTEUGUMN 2 (hHeUTHEGeIN?
cfleT& G s.

Discuss the importance of ‘word of mouth communication’
for health care services.

2 L6 Bold &mihg Cameusaier aumiely sseud Qgmmen

W&HWSFUSMS alleunSEea]Lb.

What are the reasons for growth of the service sector?
Also indicate that what new types of services have come
up and why?

Caameus glenm alaTi&FsGamem STyanThisear wrenel? Cab 6Ths
wrdlflurer Lw Crenaiser eubgieTerar? ereum?
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D-5334 Sub. Code

36034

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DEC 2020.
Third Semester
Marketing Management
PROMOTIONAL MANAGEMENT
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.

1. What is cost of promotion?

CuLUT HESTAT L& N6 TETDTE GTETaT ?

2. What are the tools of promotion?

Cubur igharer &melsar wrame ?

3. What is the main objective of advertising?

ellerburtiu@Bssaler (WpsSlw GMECsmear wrg) ?

4, What is a brand message strategy?
wsdeny Qs wysH erammmed eremen ?

5. What is meant by media research?

26Tl & Y TTLFE] TETDHTED 6TeireD ?



10.

11.

12.

What is meant by free publicity?

@oeug ATLOLILIHSSHISH CTETDTE 6T6ITen ?

Why sales promotion is important?

ger ellpueer CLLTEH WSHWLTETSTS SHSLILHEDG ?

What is sales territory?

NHLEnaT LIFLIL| GTETDTE) GTGIEn ?

What are the different types of evaluation?

wdiumieiler LoGeun eUMEHET WTanel ?

What are the ethics of marketing?

shensull(Hsadler perderd Cam LTH&er wremel ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of promotion in marketing.

shanglIL(HESl  casslLhiSsdlemr  (PE&H WS LD

@iisg eflansGs.
Or
(b) What are the techniques used for promotional
marketing?
Cubu@ssiiur L FHMSLILIHSIHISNEE

LweTUHSSULEID BIL LIBIGET WTenel ?
(a) Write the scope and importance of advertising.

derburliuGssedler Crrésbd wHHID  (P&SHwSgieud
OISl TP

Or

2 D-5334




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on the role of advertising agencies in
India.

@pdwureler  eflembiy  pEewd  HlmieueThiseter
Qzsmhsam &Nss GOILIL euemys.

Explain the types of public relations.

Qurg waser  CsmLmlweear eumssdr  GNsgl
clleTé@s.

Or

Explain the role of public relations in promotional
management.

Cuwur @ Coeoraramwl Gurg wésdr Gsmmder

Qamfihanm LD efleTsEs.

List out the characteristics of good salesman.

@b B ellHuemarrerilen Geambaeraamer Lil g6l (Hs.
Or

What are the promotional tools for sales force?
Explain with examples.

GXl1H L1 G0 6T TGITIT 85 (T 5.5 TG Guwbum & (el &ei
Wmeneu? 2 STrensglL e 6l erds@s.

What are the ethics in promotions?
Cuwuryparear perteards Camumbhiser wremel ?
Or

Differentiate advertising from publicity with
examples.

eSleTbLrid LHDILD Gruetiu®Ss50
@eupdpSer Cwwrer CeupiuTOEMET 2 FTTETSHSL 6T
elleTs@s.

3 D-5334




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
All questions carry equal marks.

What is copy of advertisement? How do you prepare the
advertisement copy for the smart phone?

efleTbLy B&Hed eTermTed eTean? evTTL CUTETSHE ereueuTm)
elembLIT BEHEd 2 (HeUT&HG6l?

Explain the process of media selection.

sarl_&5 Csiey peppullenar allears@s.

Explain direct marketing. State its importance.

Crry shansliLbhSsme Has@s. gen (psHlusgeisams

S MG

Describe the media status in India.

@ndlw sar_snisefler Hlave @hss ebleufl.

“Salesmen are born not made” — Discuss.

“elpuemarumerise GApsSHprisedr o (haurssliLibHeuddame”.
FOHSMTUIS.
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DISTANCE EDUCATION

M.B.A. DEGREE EXAMINATION, DEC 2020.

Third Semester
Marketing Management
PRODUCT MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.

1. What are the classification of industrial products?
Qamfpens Qurmlsaflen cuamaser wWmanel ?

2. What is the difference between a product line and a
product mix?
Qummer euflengs@n CUTmHET Seneud@&Hn 2 6rem GeumiLim(h
wmg)?

3. What is commercialization in new product development?

yHw Qummer Cobum’ige euailswbrEse TaTmTe 6Teme ?

4.  What is product adaptation strategy?

QurmeT wrHHlLMDESD WSS eTammmed 6remen ?



10.

11.

12.

What is a new product?
HSlw QummeT eremmed eTewmen ?
What are the stages of creativity?
UL Liurpmedléd 2 6rer wGHaer wraneu ?
What is the difference between brand and positioning?
Quuiihssd wHMD Wearalnsssd QeupdlhlenL Cuiwimenr
Coumurger wrenel ?
How do you calculate the value of a brand?
Quuiflener ereeumm wHINIH Qe ?
What is a successful product?
Qeupm Cubp QUITmET eTemLig wng ?
What is cannibalizations?
erpdlreymuiy QurdlbrHmed eTaTmTe eTeme ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
All questions carry equal marks.
(a) Explain product Vs. service.
Qummar Vs. Ceaneu @hog ellerd@s.
Or

(b) Explain the concept of 7s framework in new product
development.

Lgl Qumrmer auer F&luded 7s euiqeusslen smsans cdleul.
(a) What are the ways to improve the financial

products?

BE g1 by QuUTmBLsmer GLbUMSIHIUSHETET euldlEeT

ereuT GareoTEnT ?

Or
(b) Define brand and write the applications of brand
equity and brand image.
a 558 GOl a@yup. @ 558 GOl 2 (heud LHHID
2ipgevgl updl An @GHlIY TYgIs.

) D-5335




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of product positioning.

Qumrmer  BlevawliLhssdler &SmSHIL Uigeald &Hss)
T(PSIS.

Or

Define strategy. Explain functional management
strategies in product management.

W&d  euegum.  Qumrmer  Coeremenwuld  Cgwe

Coeramew wsHasamer alleul.
What are the components of product research?
QummeT < rmiFHudler gnmseT wramel ?
Or
Write short notes on product policy.
Qumrmer Qarerangser LHMH Slm @GO 6T(HSIs.

Write a detailed note on product line consistency
and its importance in the marketing environment.

shensulwe  @Gedled, Cummeiler ecufleng @ewTdEs0
eremgem CUmmeT WwHMID g6 WPEFLSFHeUD &S
@MUY euanys.

Or

Draw product management organisation structure
and highlight their responsibilities.

Qummer Cuoenamenn Fl urs aligeisms GUMmTE LHMLD

Sl safler Qummlilseer LeoliuBSis.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
All questions carry equal marks.

Discuss new product success and failure in Indian context
with reasons.

@Qpdu @walld yHw 2 pusHi Qummersatien Qeundl HMLD
Camavell sryemsgiLcrm @Nsg efleuflésab.
Describe the components of product mix decisions.

QummeT LIl (wpiya|sailer mignhiGamer alleufldseam.

Describe the strategies of brand positioning.
el 5558 G Blavawlupssdear 2 sdlser @Nlsg etleuflEsab.

Explain the scope of product research.

Qurmer < rmigHuler urliLietene 6e6Ts@Hs.

Write short notes to the following :

(a) Product investment

(b) New product development policy.
EpoumeuaT GHSF FHSEONE (PG!S :

(<) Gunmer ¢pgesH

(=) ydw 2 pusd Qunmer euer F8& Gamerans.
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D-6599 Sub. Code

36041

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DECEMBER 2020.
Fourth Semester
Marketing Management
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.
1. What are the different types of marketing concepts?
LOCaim euamsWTar FHansuililie) &MmSgILI LigelBISET LTeel ?
2. What is product planning development?
Qumrmer S Lled Cobum eTermmed ereomen ?
3. What are the four phases of the product life cycle?
QurmeT eumpsens &pHElufler Bre (@, LilgbhlenaseT wreanel ?
4, Who is a qualified intermediary?
SGSeTer QL SF1SH el wm ?

5. What is the consumer behaviour model?

B& Cour pLSMS Wil eremmmed ereimen ?



10.

11.

What do you mean by new product development?

ydw Qumr@mer Cobur® updl Sell =idleug wrg ?

What is a standardized product?

Srrer QUTHET GTETMTE GTETET ?

What is the difference between positioning and branding?

waaflpsgsd whpd  WiHoriGswsE G ulorear
Coupmienio wirenael ?

What is transfer pricing report?

LrHNOL clleweuid HMEME GTRTMTE GTETE ?

What are the different types of management information
system?

Bl aurs &6 Sjanwiiber LoGaum UMSSHET WTamel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
All questions carry equal marks.

(a) State the merits of licensing.

o Ml CumgelearTed gHLELD HETEDSEMETS dnf).

Or

(b) What are the skills required to achieve in
International marketing?
& auGgs shamsuilucie grdas CsamauliL@b SHnawser

wmeneu ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the nature of consumer behaviour in the
international context.

vererm(h  2qliueniuied  ms Geur  pLSeSUGem
SATMW (GHHSg 6fleTd@s.

Or
Bring out the forms of counter trade.

Tdl e $355Sl6n aUlgeumiGmer CETenT &.

Explain the distribution mix in detail.

MEICWTs sowames GNSs Dsaileurs alens@s.

Or
Write short notes on
1) FOB
(1) FAS.
Ap @A avenrs
(i) FOB
(i) FAS

What are the product mixes? Explain.

Sl Seameuser wWrenel ? 6de6rs@s.

Or
State the importance of sales promotion.

clpuener GobL(sseilen (PSHLSSHUSMS Fnnl.

What are the features of advertising in
international marketing?

& auGgs  spamgullwude elemburmigafler ibamis6T
wimeney ?

Or
3 D-6599




16.

17.

18.

19.

20.

(b) Describe the various types of intermediaries in the
international market.

& auGgs  spguier vLCaim eumswTaT @@L
Sr8 et updl  eleufss.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

All questions carry equal marks.

Discuss the benefits of international marketing.

& oGz ghansuilslarmed rHU(HLD Beranoseaner aflours).

Describe the bases for market segmentation.
shang L@GULADsTar gLl sTyentsamer edleu.

Discuss the financing and payment system of
international marketing.

¢ uGgs spaguiiud HH wOHmb b CesHd Wb
&DSgI eflensGs.

Describe the factors affecting international business
environment.

& oGz auranflug Geane LTEEGEGD srratsamer adllef.

Highlight the factors influencing export pricing.
gHmins clleneoudl_amed Bl aorudls @0 SMyewt e 6T
HeolL(h&S15.
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D-6600 Sub. Code

36042

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DECEMBER 2020.
Fourth Semester
Marketing Management
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain the managerial approach to the study of
marketing.

shansUl(Hsames LiglignaTear GCLoTEmanl <iamiE(Lpennen il
oSl 5.

2. Mention the role of shippers in networking.
Yerarwsder slinGopmniue sefler Lkidamer @NILLYHS.
3. Describe the need for service positioning.
Ceanou @)L cuamggaler Csamouaniw eflouiss.

4. What are the services offered by bonded warehouses?

Qarsslqams SLmi@Gsermed aupmslL(HL CFmaeuser wrmel ?



10.

11.

What is trading up?

Cwed Crmadlw STy eTaTmTE 6Teme ?

State the stages in service life cycle.

Coameu aumpsanss sipnsluler Hlanawsamer GDILG(Hs.

Mention any four traits of a successful salesman.

em Geupdsyorar  clbuamearurerfler gGsaybd  BHrems
@emisaar @GN0 s.

Explain TMS and OMS.
TMS wpmid OMS & ellerd@s.

Explain the benefits of RFID technology.
RFID mamisasder o LGunshismar 6llemd@s.

State any two comparative advantages of truck
technology over rail technology.

UTHETS Qg mleémLuLb SETL_GUTETS
Qamfleopl Lsmgedlaimar U@  Barawsear gD
QrSTeLE Fnms.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Outline the application of marketing concepts with
respect to the logistic industry.

Quuw Flulwe CsmPlansE@ FhasulBHse &HSgIssart e
vwerurlen Camgl (h sT(hs.
Or
(b) Discuss the marketing by 4PL services.
4 PL Geanougermed sheansull(hsame efleundés.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain nature of service positioning.
Coanel SansHedlen Seatanoen 68lemdEs.

Or
Describe the functions transport operators.

Curs@eursg @us@ue saflar Cewdsmer cfleufss.

Discuss the importance of innovative product
offering.

ygiewbwrer Gumrmer efllder (psfusgieisms
cleundas.

Or
Explain the uses of product portfolio concept.
Qumrmer Qgm@LL sMmSSen Lwearsamer allerd@s.
Discuss any two kinds of pricing policies.

dameoullhsed  Csmamssafles gCoseyd — @Qramen
elleurdl&s.

Or
Narrate the importance of advertisement.
clerbursden WpsHwsgasms OsTEGS5HE Fms.

Explain the wuse of supply chain software
technology.

Sefliy  gmdledl  CwerCummer mEILLSHer — Liwiener
cflemd 3.

Or
Describe the different components of TQM.

TQM e Leweils 2 L smmaamer aleuflés.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Narrate the importance and bases of marketing
segmentation.

FHansull (Hse Um@UITL g6 WP&EE WG FIeuD HMILD
SlgliLeLsamer CFTE5515 snms.

Discuss the different service mix decisions.

voells Cemeus seme § wramigamer alleumdss.

Explain the nature and importance different types of
salesmanship.

cdpuenanurer fpefer Loels cumssafler Semepo OHMID
WPEEWSFHuSMS 65l6TEEs.

Describe the steps involved in evaluation and selection of
logistics network optimization.

Quw FAulweder Wamarusms dpbssrésme WEHULEH WLHHID
Qzfle) Qeleudle o erer Ligblanesamer alleufss.

Narrate the application of different technologies for
mapping and tracking.

UGSS® LHMmL  SNs@ssTar  LOGeumy  HLUBiGe 6T
vweturl en QSTGSHIE Fms.
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D-6601 Sub. Code

36043

DISTANCE EDUCATION

M.B.A. Marketing Management) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester

QUALITY MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention the comprehensive concept of quality.
srsdlen allflourar smsmss GHHLILAHS.

2. What do you understand by process quality?
Qewepans sy und B oidleug eremer ?

3. State the use of acceptance sampling.

gL wrfullGseder LwmeaTs Fnms.

4, Is competition in quality a healthy practice?

7580 Cumiiy e <Crrésluwner LPESDT?

5. Briefly mention the nature of global quality.
2 aammellil Hr5Slen SemenDaIF F(HSHLTES &GO [H6.

6. Name any two important quality systems adopted in
large organisations.

Cugerey Blmeuarsdled Uerupmibd g7 pemsafler gGseab
@rean® pasHwsgleusams GLLM{HS.



10.

11.

12.

Explain the nature of SPC.

SPCullerr seenoenws 6llemd@e.

Narrate the features of global benchmarking.

2 &S Fmer wHIGHsdler Quesmens CSTEHSSHE Fnmis.

What do you understand by core competence?

ewwg Hper uHd B leug erere ?

Bring out the significance of quality awards.

57 lmgisatian pefluggiousms Geuafls Cameam® cums.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, selecting either (a) or (b).

(a)

(b)

(a)

(b)

‘Quality is a measure towards meeting standards’
Explain.

“Blevaowirarens SdLUSNE@ SO @@  BLEUGEMS
UG’ leréEs.
Or

Compare the old philosophy of quality with new
philosophy.

srgder  Lepw  sigs®s Uy sdglesgIL e
UG s.
Discuss the grounds on which quality is considered
as a delight.
FTSMSG 2 DNETENGHSETE  H(HSGUSDETET  SETBISEET
cleurdl&s.

Or
Examine the contribution of Deming, quality Guru.
Crim, grsen @meler jaflliLssmer <prmiis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the process of planning for quality.
srsSnsnear HLHsadlear Qeudpamnamw eleurdss.
Or

Elaborate the pros and cons of =zero defect
manufacturing.

Umslw  @eopur@h 2 pusdufer  mereno  HMILD
Ungshismer ellfleurss gnms.

Enumerate the benefits of quality.

STSIeT BenennEmeTs TS558 Fnmis.
Or

Describe the features of global quality.
2 ogermell srsdler QuidLsamer aflouss.

Briefly explain the environmental QS 14000.
&HMESP® QS 140008 sm&swns cfers@s.

Or
Discuss the role of TQM in winning leadership.

saaamwbliuaren  Geupd  Qararerouder  TQMer
umidlanar elleundass.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the need for quality and describe the functions of
quality.

srsdlen Coameuamwis gl srsdler Cewanssmsamen efloufss.

Examine the fundamentals and evolution of SQC.

SQCuWller ufewrmo  euer &8 WHMID SGLILEDLE  FanS@6T

< la| QFwls.
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18.

19.

20.

Review the Total Quality Control systems in Japan and
US.

sotiumer  womid USed 2.6 Quorss 76 sl(Glium el
wnwSHISEH QFis.

Describe the importance and activities involved in quality
circles.

7  euamerwmiseilenr (pSEFLSFHeUDd WOHMD  FDUBSLILILL

BLallgsamasamen clleuflés.

Explain the process of quality review, recognition and
reward.

a7 LYWLHITH, ANBSH QsmeaTErse LHMD 6 THGIGULPHIGE0 6T
Qe pamenw 6lerd@s.
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D-6602 Sub. Code
36044

DISTANCE EDUCATION

M.B.A. Marketing Management) DEGREE EXAMINATION,
DECEMBER 2020.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the components of strategic management process.

W& Cueramean gwepeppuller o samsmerd @mLGHs.

2. What is strategy formulation?

&S SAMDSHD GTETMTE 6T6Im 6 ?

3. Describe value chain analysis.

wdUiL Fadledl @uianes afleufss.

4. What are critical success factors?

Slesonar QeuphasTear sryauflgsdr wrepeu ?

5. Mention any two functional level strategies relating to
employee.

Qamfleomer g1 by FCsad @ravr@h OCFuoTss eareilemen
W&Haamens @Ol Hs.




10.

11.

Define core competence.

WS HMEHET U TLIMI&HS.

Mention the relevance of synergy concept.

RMES UGS FHSHT FDUBSSMSE G0N [HS.

State the benefits of multi-brand strategy.

-6 $3585@&0 Waduder Lwearsamerd @GDILHs.

Mention any two factors that advocates direct channel
option.

Cory el Gsflovas  a(Bdgimrsgd aCsad  Gran®
sryensemerd GmLULGAHS.

Give any two techniques of strategic evaluation.

wyad wdii@ssrar gGseyd @ream(h Gzmfe milubsmans
g(ﬂj&g.

PART B — (5 x 5 = 25 marks)

Answer ALL questions selecting either (a) or (b).

(a) Explain the VMOST.
VMOST g eflaré@s.

Or
(b) Elaborate the symbiotic relationship between

strategy and success.
W&ds@n  Ceupds@llearCuurar sl (Hiudl 2 peaneu
Meufés.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Examine the different financial and non-financial
analysis.

LCeum Bl wHmb Bl Denrs yletlanar <l
Qewis.
Or

Make a profile of strengths and weaknesses of retail
business house.

Hevrevany eSlwimumy @dagdler LIGOLD LHMILD
voaiarhisefler &w ellurhismers sur  Cgws.

Narrate the functional level strategies relating to
production and marketing.

2 HuGH WwHmD sHMSUUIHSL FbUBSULL QFwdpaD
Sjeralleonar wsHasmer OsTE5515 Fmis.

Or
Describe the differentiation and focus strategies.

Caumu(BsgIseD wHMD Gl WsSasmer allouss.

Explain uses of outsourcing strategies.

Swerss Wsdlsailer Lwuasamer eflouiss.

Or
Elaborate Blue Ocean Strategy.

fos sLd ysdaw eilfleurss gmmis.

Explain the various options available in product line
strategy.

Qummer euflens wsHwe e ssiiGupny woGeum
Qzflejsamer aflerd@s.

Or

3 D-6602




16.

17.

18.

19.

20.

(b) Compare the franchise an ownership strategies.

@M wHmb 2 few wysdasmer eUlHs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the nature and scope of strategy.

W&Slufem @uicL wHmb LFeTESSMmE WUie| ClFlis.

Elaborate the dynamics of environmental factors on
strategic retail management.

&S, eu Sveveny CoeremenLo&a et FHMFGHLHOE
smyemsaflenr @uki@alwame elflounss sams.

Explain the role of balanced scorecard and key factor
rating.

go&E  senflliy olel wHmbd WsHws srreanfl G iger
umidlenar cllerd@s.

Describe the building and use of core competence at
corporate level strategies.

Blmwhsdar oerelorar wsdsalear aww SHpoars s (Hge
wHMD Lwemer edlleuflés.

Discuss the nature and use of various scale options
available for retailing.

foewany elpumarsE HoLsstuppy uLCeum SeTeneud
Qzfeysafier @uidLse LHMID Lweear elleuTdss.
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D-6603 Sub. Code
36045

DISTANCE EDUCATION
M.B.A. DEGREE EXAMINATION, DECEMBER 2020.
Fourth Semester
Marketing Management
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Name any two barriers in entry.

mepeldsrear gCsaib @rarh s smaert GLwm(Hs.
2. What is fine-ware?

IBIGHT FTLDMETEHET GTETMHITE) GTGITET ?
3. Define organic growth.

21L& 2 ML TiHS eUETTFF W U TUIMI&S.

4, Explain TOWS model.
TOWS wrdlfleows eflerégs.

5. Can accountability be escaped by full delegation?
wewwrear  udlreller epod  QUIMINGHImMDOID @) (HhHs)
L1968 (lquLom?



10.

11.

Name any two supportive systems for change
management.

wrhpsHer Coonamamwssrar gCsad @ream® <WsTeuTer
wepewl Quui@s.

State the domain for securing growth in asset and
capacity.

Qergg wHMD Csmerereliled euerréfepwt CUmCUSDHSTET
FATHNSHE Fols.
Define excellence management.

iy Goerareanbenw eUenFmisHs.

State any two ways of turning risks into opportunities.
@Ley emiliurs  wrhpeushsTar  gGsaid  @rerrh
UNEMETE Famis.

Describe radical innovation.

Yglevwwmer Sfiglinel 2 pirient afleuflss.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the different sources of identifying growth
opportunities.
cuem&d  eumiliLsaseer samBHlgliLigharear Ueils
PPOBIGENET 6l 6TEH E)S5.

Or

(b) Discuss the need and process of reinventing the
future.
adiisrosams WBasamhlgidear Csameu  wHMID
Qewdwperperw clleurdlés.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe three levels of enterprise strategies for
growth.

cuerESlsamen epearn Hlepasatomer Hlimelar wssaamar
clleuflgs.

Or

Explain the blue ocean strategy.
Bossd ysHow ellars@s.

Discuss the process of efficient decision-making.
LD TET Wiq Qe (HSHed 6t Qewduparpeni
UNSl&s.
Or

Describe the process of warding off organization
from signs of slowing and losing.

5]@.”‘[8?] Quuugler aifl@dlsaiaBbg Hneasns

@DQ 5WUU§)DBSW6N EU.IGD(BD@!_T)GU)U_I
Sleufés.

Explain the methods of overcoming the growth
fatigue.
cuer&dl  urEfleow  DeudeughaTear  (LPEODHEHENET
clleTé@s.

Or

Discuss the need for altering and advancing growth.
cuemi&flenws  wIHmeIsHGD  perCardnieusn@Lomer
Coameuanw afleundlss.

Explain the handling of un-sought consequences of
growth.

cuerr&Sluller afl(mLILIL TS llenaTe samend nsWT@helans
clleTé&s.
Or

Describe various Rapid Growth strategies.
voells gifg cuertsdl wsHaamer afleutss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Narrate the nature and use of different kinds of growth
strategies.

uoCaum euamswrer eatidsl wsHaefler gFemeno wHMILD
vweeard QFTESSIE Fmmis.

Elaborate the internal and external factors of choosing
strategic growth.

ysHeul eueriéflerw CQsMeyCelicughsmer s WwHMID LD
srrenflsamer allfleunss g mis.

Explain different change management tools.

ueeils wrhn Cuoerarans smelgsamer 6flerdsEs.

Describe the Greiner's model of Crises Induced Growth.

Qpm&sgwred  grem Ul L eueri&flsasrar  SCruerfen
wrgflepw efleufss.

Discuss the methods of securing growth in network and
relationship domain and people and organizational
domain.

W&&ET HMID Hlmieuears serbd wHmib Weamaru LHNID 2 He s
serSeIDd cuetTEfleanwit umsHaTar (pepmEHamer alleunslss.
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